
Enquiry from parents 
/ carers

Consultation from 
local authority

Enquiry from 
school

Telephone call to 
parent / guardian

Young person visits In 
Toto Ed, or staff visit 
young person’s home

Can we meet the 
appropriate needs?

Yes

No - we will signpost 
to other provisions

Agree the level of 
suport required as per 
our tiering system 1-4

Bespoke pathway & 
costings provided to 

local authority / 
school / parents

Costings agreed?

Yes

No - we will signpost 
to other provisions

Enrolment forms are 
sent to parent / carer 
and student is given a 

start date


